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Pennsylvania Courts Language Services Feedback Form
dopma obpaTHOM cBA3M 06 ycnyrax nepeBoaa B cyaax MNeHcunbBaHumn

Completing this form will NOT affect the outcome of any court matter.
3anonHeHue smol ¢popmsl HE nosausem Ha ucxod KaKo2o-nubo cydebHo20 pazbupamenscmaa.

Help us improve language services by providing your feedback. Your feedback is welcome and will not result in any adverse action./
Momoaume Ham yAy4wume ycayau nepesoda, ocmasus ceoli om3svie. Mbl UeHUM sawie MHeHuUe. Baw oma3bie He nossevyem 3a coboli
HUKAKuXx Hebs1ia2onpuamHsix nocnedcmsuli.

LANGUAGE SERVICES FEEDBACK/ O5PATHAA CBA3b Ob YC/1YTAX MEPEBOJA

County/Okpyr:

Date of Court Interaction/[lata B3aumogeiicTeusa c cyaom:

1. What court were you in?/B kakom cyae Bbl Haxoguaucb?

1 Magisterial District Court (MDJ) or Phila. Municipal
Court/ MarucTtpaTckuii okpy»Hoit cya, (MDJ) nam
MyHuumMnanbHbIn cyg Punagensdum
MDJ Court Number/ Homep cyga MDJ:

O Court of Common Pleas/ Cya, o6wieit topucamkumm

2. Where did your business with the court take place?/

fAae npoucxoauno Balle B3aumogeiicteume c cyaom?

[ Courtroom or hearing room/ 3an cyae6Hbix
3acefaHui

O Front counter or desk / Ctoiika o6cnyxunsanua
nocetutenen

[ Court services office (ex. Probation, Domestic
Relations, etc.)/ Otaen cynebHbix yenyr (Hanpumep,
oTaen npobaumu, oTaen No ceMerHbIM Aenam U T. n.)

O Other:/Opyroe:

3. Notice of Language Rights:/WUHdopmaums o npase Ha
yCyru nepesogumKa:

[ 1 was informed of my right to an interpreter with
my hearing notice (or subpoena)./ Bmecte ¢
yBegomieHnem o cyaebHom 3acegaHum (mam cygebHom
nosecTKol) A nonyunn(-a) tHGopmaL MO O CBOEM Npase
Ha ycnyrm nepesoa4mnKa.

[ 1 did not receive information about my right to an
interpreter with my hearing notice (or
subpoena)./Bmecte c ysegomneHnem o cyaebHom
3acegaHuu (Mnm cyaebHoi nosecTkoi) A He nonyunn(-a)
MHPOPMALMIO O CBOEM MpPaBe Ha yCayry nepeBoavmKa.

[ Not Applicable/Henpvmenumo
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Today’s Date/CerogHawHan para:

4. Requesting an interpreter:/3anpoc ycnyr nepesoaumka:

[ I contacted the court to request an interpreter
before the day of my hearing/court business./flo
[AHA cyaebHoro 3acefaHna (MM MHOMO B3aMMOAENCTBMA
¢ cyaom) a cesizanca(-acb) ¢ cyaom, 4Tobbl 3anpocuTb
YCAYrn nepesoaumKa.

[ I requested an interpreter when | arrived for my
hearing/court business./fl sanpocun(-a) ycnyru
nepesoA4mnKa no npubbiTmn Ha cyaebHoe 3acepaHue
(nnm npu obpalleHmm B cya).

[J I did not request an interpreter./A He 3anpawwusan (-
a) ycnyrm nepeBogymKa.

5. 1 requested an interpreter by:/Kakum cnoco6om Bbi
3anpocuAm ycayru nepesogumKka?

O In Person/Nuuxo
[0 Phone/No tenedony
O Email/No anekTpoHHoi nouTe

[0 Not Applicable/Henpumennumo

6. Were you provided with an interpreter at the front

office counter?/ Bbin im Bam npepocTasneH nepeBoaUMNK
y CTOVKM 06CnyKMBaAHUA noceTutenen?

[ Yes/ Aa
[0 No/ Her

[ Not Applicable/ Henpumernumo

7. Did you see information posted about your right to an

interpreter in the courthouse or court office?/ Bugenn
1 Bbl B 34aHUU CYAa UKW B KaHLLEeNApUU cyaa
pasmeLlleHHYo thpopmau,mo O Baluem npase Ha ycnyru
nepesoaumKa?

[ Yes/ Aa
[0 No/ Her

[ Not Applicable/ Henpumernumo
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Completing this form will NOT affect the outcome of any court matter.
3anonHeHue smol ¢popmsl HE nosausem Ha ucxod KaKo2o-nubo cydebHo20 pazbupamenscmaa.

8. If you were in court for a hearing, check all boxes that MOKET NPOAO/IKUTb pacCMOTPeHMe Aena bes
apply to you: / Ecam Bbi yuactsosanu B cyae6Hom nepesoa4unKa.
3acefaHum, OTMETbTe BCe NoAX0AALLMEe BapUaHTbI: ] 1 was asked to have a family member or

someone else interpret. / mena nonpocunu
BOCMO/1b30BaTbCA MOMOLLbIO Y/IeHa cemMbu
WAV APYToro nua B KayecTse nepesBogumKa.

8A. [ Aninterpreter WAS provided:/ Ycnyru
nepesoa4nka bbl/IM npepocrasneHsbl:

L1 In person at my hearing. / lnuHo Bo Bpema

cyaebHoro sacegaHus. 9. How would you rate the quality of the interpretation?
O By video at my hearing./ Mo suaeocsnsu (if applicable)/Kak 6b1 Bbl oueHnAMN KauecTBo ycTHOTO
BO Bpema cyebHOro 3aceaHus. nepesoga? (ecau npumeHumo)
0 By phone at my hearing./ Mo TenedoHy 8o 0 1(poor) 02 03 04 0[5(excellent)
Bpemsa cyaebHoro 3aceaaHus. (Hn3koe) (oTnmnuHoe)

8B. [ An Interpreter WAS NOT provided and / Ycayru

10. How would you rate the process for requesting
nepesoaymka HE bblJ/IN npeaocTtaBneHsbl u:

] interpreter services?/ Kak 6bl Bbl oueHunu npoueaypy
L] the hearing was postponed./ cyae6Hoe 3anpoca ycayr nepeBogumKa?

3acegaHue 6b1/10 OTNI0XKEHO. O 1(difficulty 02 03 4 [I5 (easy)
] 1 was told the court can proceed without

(cnoxwas) (npocras)
an interpreter./ mHe coobiwmnu, uto cya,

Please provide any additional information that you would like us to know/Moanyiicra, coo6wure niobyio
AONONHUTENbHYIO MHPOPMALMIO, KOTOPYIO, MO BalleMy MHEHUIO, HAM ceayeT 3HaTb:

COMPLAINT AND CONTACT INFORMATION (Optional)

MHOOPMALMA O NPOLEAYPE NOAAYU XKANOB N KOHTAKTHbBIE AAHHbIE (Heob6a3amenobHo)

You may choose to have your feedback treated as a formal complaint, in which case you will receive a written response
following review and investigation. However, any feedback that concerns judicial decision making or alleges judicial
misconduct will be treated as feedback and will not receive a response.

Bbl Moxteme rnonpocums paccmampusames 8all 0M3bl8 8 Kayecmeae oguyuasasbHol #anobsl. B amom cay4yae nocne e2o
paccmMompeHuUa U MposepKuU 8bl NosayvYume nucbMeHHsIli omeem. OOHAKO nobblie oma3bigsl, Kacarowjuecsa cydebHbix
peweHuli unu codepxcawue ymeepuOeHUs O HenpasomepHoix Oelicmeusax cydbu, 6yoym paccmampuseamocs
UCK/I0YUMeEsTIbHO KaK 0m3bi8 U omeem Ha HUX rnpedocmassnsamscs He bydem.

Please remember, this office cannot review judicial decisions or investigate alleged judicial misconduct. If you wish to
challenge a judicial decision or an alleged legal error, it must be done through the judicial process. If you believe there has
been judicial misconduct, you may file a complaint with the Judicial Conduct Board (www.judicialconductboardofpa.org).

Obpamume sHUMGAHUe, YMo OaHHbIU omdesn He yrnosHOMOYeEH repecmampueames cyoebHbie peuleHUs uau nposooumse
rposepKy no 3as8seHUAM 0 HerpasomMmepHsix delicmeausx cydeli. Ecnu 8bl xomume 0bxcanosame cydebHoe peweHue cyoa
unu npeodnonazaemyto cyfebHyro owubKy, amo Heobxodumo Oeanams 8 cyfebHom ropsAdke. Ecau bl nonazaeme, 4mo
CyObsa cosepuwiun HerpasomepHoie Oelicmeaus, 8bl Moxeme nodams 3asnoby e Coeem o sonpocam nosedeHus cydeli
(Judicial Conduct Board) (www.judicialconductboardofpa.org).
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Would you like to treat this feedback as a formal complaint?/ }Keaaeme au ebi, umo661 smom om3svie 6bin
paccmompeH 8 Kayecmee opuyuanbHoli #anoboi?
Important: You MUST complete the contact and case information sections below for your feedback to be reviewed as a formal
complaint./ BaxHo: Ymobbl saw oms3big 6bla paccmompeH 8 Kayecmeae oguyuansHoli wanobsl, HEOEXOAUMO 3anonHums
npusedeHHble HuUXe pasdesnsl C KOHMAKmMHol uHgopmayueli u ceedeHUAMU 0 Oese.

O Yes/na

0 No/Her
May we contact you?/Moskem nm mbl cBA3aTbCA ¢ Bamu?

I Yes/ha

0 No/Her
Completing the next sections is optional if you are not submitting this form as a formal complaint. Your case and contact
information will help us respond to your comments and obtain more information from you, if necessary. This information
will not be released to any non-court agency or individual, except where required by law or court rule.

3anonHeHue cnedyroujux paszodenos He Asaaemca 0bA3amesnbHbIM, ecau 8bl He rnodaeme amy ¢opmy 8 Kayecmee
ohuyuansHoli #anobol. UHpopmayusa o sawem Oene U KOHMAKMHble OaHHbIe MomMo2ym HAM omeemums HA s8aulu
3aMeYyaHus U npu Heobxodumocmu 3anpocume y 8dc O00MOAHUMENbHY UH@POpMayuo. 3mu ceedeHus He b6ydym
nepedaHbl KAKUM-1UBO0 AUUAM UAU OP2aHU3AUUAM, He OMHOCAWUMCA K cyO0ebHoU cucmeme, 3a UCKAOYEeHUEeM Cay4yaes,
Ko20a amo mpebyemcs 3aKOHOM Usu rpasuaamu cyoa.

Contact Information:/KonTtaktHasa uHpopmaumsa: Case Information:/CsegeHus o gene:
Name/®.1.0. Case Number/Homep aena:
Address/Anpec Judge/Cyaps:

City/lopog, State/lWtat Court/Cya;:

Zip/ NouToBbIN MHAEKC Time/Bpema:

Telephone/ tenedoHa TTY/Tenetaiin (TTY)

Email/3n. nouta

Preferred language/Npeanountaembliii A3bIK

THANK YOU FOR GIVING US YOUR FEEDBACK! BAATOAAPUM 3A BAIII OT3bIB!

Upon completion of this form please hand it in to the Court You may also file a separate complaint with the United
Administration Office or submit this to the contact States Department of Justice (DOJ) at/ Bbl Takxe MoxeTe
information listed below: / Mocne 3anonHeHna ¢popmbl noAaTh OTAE/bHYIO anoby 8 MUHUCTEPCTBO HOCTULMUM
nepe;.l,a.ﬁTe eé B AAMMHMCTpaTMBHbIﬁ oTaen cyaa (Court CLUA (DOJ) no agpecy:
Administration Office) unn HanpaBbTe N0 KOHTAKTHbIM
[aHHbIM, YKa3aHHbIM HUKE. Federal Coordination and Compliance Section
Language Access Coordinator Civil Rights Division
Administrative Office of Pennsylvania Courts U.S. Department of Justice
1515 Market Street, Suite 1414 950 Pennsylvania Avenue NW
Philadelphia, PA 19102 Washington, D.C. 20530
Email: languageaccess@pacourts.us Phone / Tenedon: (888) 848-5306
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